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ocymectBiieHuu [TAO «bect Dpdoprc bank» Opokepckoit
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I[TAO «bect ¢pdoptc bank»



1. OOmue mojoxeHust

1.1.Hacrosmumii Ilopsimok mpenoctasnenus otdetHocTH (nanee — Ilopanok) paspadoran IlyOnuyHbIM
aKIMoHepHBIM 00mIecTBOM «becT DddopTc baHK» B COOTBETCTBHUH ¢ 3aKOHOAATEILCTBOM PoccHiickoii
Oenepanu 0 pblHKE HEeHHBIX Oymar, CraHmapramMu Npo(ecCHOHAIbHOM NesSTeIbHOCTH Ha PHIHKE
neHHbIx Oymar HAY®OP (nmanee- Crannaptet HAY®OP), a Takke BHyTpeHHUMH JOKyMeHTamMH baHka,
OTIpEISIISIET MOPSIOK U CPOKH TPETOCTABICHUS OTYETHOCTH KIIUEHTY, a TAKIKE KOITHIA OTYETHOCTH JTUIIAM,
paHee SIBISBIIMMCS KMeHTaMu baHka.

1.2. lannoe [lonoxenue He pacnpocTpaHsercs Ha okazaHue bankom, kak Opokepa, yCIIyT SMUTEHTY MPH
pa3MeIeHNN W BBIKYIIE IEHHBIX OyMmar.

1.3. TepMHUHBI U ONpeACTICHHUS.
Bank — [lyonmunoe akimoneproe o6mectBo «bect Dddoptc bank»

Kanent — moboe Qu3udeckoe U PUANIECKOE JIHII0, 3aKIF0YNBIIee ¢ baHKOM JOroBOp Ha OpOKEpCKoe
o0cIyXKHBaHHE.

JoroBop Ha Opokepckoe o0ciay:kuBanue — JloroBop o0 okazaHWM YCIyT Ha (PUHAHCOBBIX PHIHKAX,
3aKIlo4YeHHBI bankoM B pamkax JIuneH3un mpodecCHOHANFHOTO yYacTHHKA PhIHKA LIEHHBIX Oymar Ha
OCYIIECTBIICHHE OPOKEPCKOH AeaTenbHOCTH U KineHToMm.

Jluno, panee siBJsBIIeecs: kJaueHTaMu Banka — ir06oe pusnueckoe U I0PUANIECKOE JIUIO, C KOTOPBIM
JIOrOBOp Ha OpokepcKoe 00CTy )KMBaHUE MTPEKPaLleH

ToproBulii 1eHb - TEPHOJ BPEMEHH, B TeueHHE KOTOporo CHCTeMBbl MPOBEICHUS TOPTOB TMPOBOJST
OpraHM30BaHHbIC TOPrH. TOProBbIi JA€Hb ONPECISETCS B COOTBETCTBHU C BHYTPEHHUMH JOKYMEHTaMHU
Cucrem npoBeeHNs TOPTOB.

HHcTpymMeHTBI - LeHHble Oymaru, JOTOBOPBI, SIBJSIFOIIMECS HPOM3BOAHBIMH  (DMHAHCOBBIMHU
WHCTPYMEHTaMHU, U (WJIN) BaJlOTa, B OTHOIIEHUH KOTOPBIX MPEAOCTaBIEHA BOZMOXKHOCTD 3aKIIOYCHUS 32
cueT u B uHTepecax Knumenra loroBopoB B Cucremax mpoBefeHUsI TOPTroB U (1iu) Ha BHeOup:keBom
PBIHKE.

Caiit Banka: https://www.besteffortsbank.ru/

Cuctembl npoBefeHUsi TOProB- DOHAOBBI PBIHOK, CpOUHBIM PHIHOK W BaJioTHBINA PBHIHOK, TpU
COBMECTHOM YIIOMUHAHUU.

HNuBecTnuuoHHbIi cyer - Cuer, coBokynHocTs CueroB u (mnu) CueToB Aerno, OTKpeIThIX KimeHty, n
NpeJHa3HAYeHHOT0 Ul o0ecrieueHus U (WJIM) UCTIONHEHHS 00s3aTeIbCTB, BOZHUKIINX U3 3aKIIOYEHHBIX
3a cueT U B nHTepecax Kimenra JloroBopoB B kaxaoi Crcteme MpoBeIeHHsI TOPTroB U Ha BHeOupxeBoM
PBIHKE.

OTt4yeTHOoCTh BaHKa- JOKYMEHT, COCTaBIsIeMbIii baHKOM , BKITIOUAIONIHUN B ce€0s CBEJACHHUS O BHUJE H
CTOMMOCTH OKAa3aHHBIX YCIyT, CHCIKaX M OMepalusx , COBEpIICHHBIX KIMEeHTOM MO J0roBopy O
OpokepcKOM  OOCITYy)KMBaHHH, OTKPBITBIX TIIO3WIMAX M 00sA3arenbcTBax KiaMeHTa. OTYETHOCTH
MPEIOCTABIISACTCS. KIUCHTY B SICHOW M JocTymHOUW (hopme. He momyckaercs BKIIOYCHHE B OTYCTHOCTH
HEJIOCTOBEPHOU H/WIIH BBOJAINEH B 3201y aeHHe HHOOpMAIIHH.


https://www.besteffortsbank.ru/

TepMHHBI, CHELUAIBPHO HE OINpelesIeHHblEe HAcTOsUM [lopsakoM, HCHONB3YIOTCS B 3HAYEHUSX,
YCTaHOBJICHHBIX 3aKOHOJAaTeNbCTBOM Poccuiickoit @enepannu.

2. Tlopsinok mpenocrasjieHusi oryeTHocTH Kiuenry, 3akaounBuiemy ¢ bankom 1oropop Ha
Opokepckoe o0cJIy:KMBaHHe, a TAKKe JTULAM, PaHee sIBJASBIIMMHCS KJMeHTamMu banka.

2.1. bank mpenocraBnser KineHnTy oTu€THOCTH, comepikaiiyro WHGOPMAIHI 000 BCEX JOrOBOPAX,
3aKroueHHBIX bankoM Ha BHeOupxkeBoM peiHKe W B CHcTeMax TpoBeaeHus Topros mo [lopyuenmsm
KimenToB, a Taxke 00 MHBIX OTepaIisX, IpeayCMOTPEHHbBIX PermameHTom.

2.2. bauk npenoctapiseT KiineHTam cienyronyo OTYSTHOCTb:

2.2.1. Oruer no CACJIKaM U oIepanusaMm € ICHHbIMHA 6yMaFaMI/I, COBCPUICHHBIM B MHTEPECAX Knuenra B
TCUYCHHUC IHS,

2.2.2.  OT4eT 1o CPOUYHBIM CJICJIKaM ¥ OINEPAIUsIM, C HUIMHU CBA3aHHBIM, COBEPIICHHBIM B HHTEpECax
KnuenTa B TeueHue JHS;

2.2.3. Otuer o cocrossHHM cueToB KiMeHTa Mo caenkaM — omepanusM C IIeHHBIMH OymaraMu
Kimenra 3a mecsi (kBapTan);

2.2.4. Otuer 0 cocTossHMM c4eToB KiMeHTa 1O CpOYHBIM CcJelKaM W OIlepanusM, ¢ HHMH
CBSI3aHHBIMH, 32 MecsI] (KBapTa).

JononHuTeNnbHO K OTYeTaM, yKa3aHHbIM B mm.2.2.1.-2.2.4. bank BmpaBe mnpenctasiarth KineHty
OTYETHI, COACPIKAIINE HHYIO HHPOPMAITHUIO.

2.3. OtuetHOCTh baHka MOXeT BKIIOYAaTh B CeOs NPWIOKECHUS B BHUJAC OTACILHBIX (DaijioB,
KOTOpPBIE COOTBETCTBYIOT CTPYKType (aiiyoB, momydaemblXx baHKOM OT opraHu3zammii,
OCYIIECTBIISIONINX KIUPUHT 0053aTENbCTB, BOSHUKIINX U3 JJOTOBOPOB, 3aKIIOYEHHBIX baHKOM
3a cueT U B uHTEepecax Knuenta B Cuctemax mpoBeieHus TOproB. KimeHT cornamaercs ¢ TeM,
YTO JaHHble (HAWIBl MOTYT OTHpaBIATHECA KiueHTy mnyTéM HampaBleHHs OTYETOB I10
AIIEKTPOHHOM TOYTE OTACTHHBIMH IHCHMaMH C aJPECOB DIIGKTPOHHOM TOYTHI, HE
npuHaIexkamux banky.

2.4. [Tpy HamMuuM JOrOBOPOB, 0053aTENHCTBA MO0 KOTOPHIM HE UCIIOIHEHBI U PACUETHI 10 KOTOPBIM
HE 3aBeplIeHbl Ha KOHEL OTYETHOro nepuoia (AeHb/Mecsu), B ordeT KimeHTy Takke
BKITIOYAIOTCS CBEJICHUS O HEUCTIOIHEHHBIX 00s3arenbeTBax Kinenra.

2.5. bank coctamiseT u mpenocTaBisieT KiueHTy OTYETHOCTh MPH YCIOBUU HEHYJIEBOTO OCTAaTKa
Ha MHaBecTuiinonHoM cuete KitneHra B ciieqyromme Cpoku:

e He mo3aHee 12-00 mMockoBckoro BpeMeHu pabouero aHs banka mHs ciemyromiero 3a
ToproBeiM JHEM MpOBeAEHHS onepaluy ¢ IHCTpyMEHTaMu WK IEHEKHBIMU CPEACTBAMU
Knuenta; un

L4 HC TIO3JHECC 5 pa60qero AHA Meciala, CICAYIOIICTO 3a OTYCTHBIM MCCALCM, CCJIU B
TCYCHUC NPCABIAYIICTO MECALA IMPOBOANIACH XOT OBl OlHa oIicpanus € I/IHCprMCHTaMI/I
W JCHCKHBIMU CPCACTBAMU Knuenra.

2.6. bank mpencraBnger KineHTy oT4eTsl B 3JeKTpOHHOW (opMe, B TOM YHCIIE MOCPEICTBOM
Jlmanoro xaOvHeTa KIIMEHTA WIH T10 apecy MEeKTPOHHOH mouTkl KimenTa.

OTueT, COCTaBICHHBINA B 3JIEKTPOHHOW (OpME IOJDKEH COoAepsKaTh MOANKMCH MM HHOE 0003HaYeHHE
(MHIEKC, yCTIOBHOE HAMMEHOBAHME), YCTAHOBJIEHHOE JIOTOBOPOM Ha OpOKepcKoe OOCITyKWBaHHUE C
Kinenrom u TlopsiakoM TNpHCBOCHUSI M UCTIONB30BAaHUS HOMEPOB, CUMBOJIOB (KOJIOB, aOOpeBuaTyp,
WHJIEKCOB, YCJIOBHBIX HAWUMEHOBaHMIN) MpPH IMOATOTOBKE U 3allOJHEHUH MOJTBEPXKIAIOMINX W HHBIX
JOKYMEHTOB BHYTPEHHETO y4eTa, a TaK:Ke€ HOMEPOB CHIEJIOK C LIEHHBIMH OyMaraMu, CpOYHBIX CIIEJIOK
U MHBIX Olepanuii ¢ HeHHbIMH Oymaramu banka, mpupaBHHBaeMoe K IOINHCH COTpyAHMKa baHka,
OTBETCTBEHHOTI'O 32 BEJICHUE BHYTPEHHETO yUeTa.



2.7. Kiuent BopaBe motpeOoBaTh MpenocTaBicHUS BaHKOM OTYeTOB Ha OyMa)KHOM HOCHTEIIE.
bank BnpaBe B3UMATh IJIATy 33 MPEAOCTABICHNAE OTYETOB B OyMaxkHOU (hopMe B COOTBETCTBHU
¢ Tapudamu banka.

Ecnu otder cocTaBiieH Ha OCHOBE Ha OYMa)KHOM HOCHUTENE, TO OH JIOJDKEH OBITh 3aBEPEH IeYaThIO
banka, moammcaH pyKOBOAWTENEM WIW  COTPyIHUKOM baHka, HamiexamuM  o0pazom
YIOJHOMOYEHHBIM Ha MOMAMUCAHHE OTYeTa, a TaKKe COTPYIHHKOM, OTBETCTBEHHBIM 3a BEICHHE
BHYTPEHHETO YyYeTa.

2.8.  OpwuruHanbl OTYETOB BBICHUIAIOTCS KIIMEHTY Ha ero MoYTOBBIN ajjpec He 4Yallle OJHOro pasa B
MECSIII TT0 €T0 TPeOOBaHUIO.

2.9.  Ilo nucemenHoMy TpeboBaHuio Kimenrta mmu numa paHee SBISBIIMMCS KiIMeHTOM baHka , 0
NPEIOCTABICHUHN KOMUKM paHee MPEIOCTaBICHHOrO oTdyera- B TeueHue 9 ([emsitu) paboumx
IHEW co AHA noiydeHus TpeOoBaHus. baHk MMeeT mpaBo B3MMaTh IUIATy 3a JAHHYIO YCIYTy
coryiacHo Tapudam banka, ipu 3TOM pazmep IIaThl He TOJKEH OBITh BBIIIE CYMMBI PacX0/I0B
Ha €€ U3rOTOBJIICHUE

2.10. Ilo mucemenHOMy TpeboBaHuio KimeHTa wim nuia paHee sSBISBIIMMCS KIHEHTOM baHka, o
NPEOCTaBICHUN OTYeTa 3a YKa3aHHBIH B TpeOoBanumu KimenTom mepuoa- B TedeHue 9
(eBsiTi) pabounx aHEH co JHS MONyYeHHUs] TaKOTO TpeOoBaHMs. baHK nMeeT mpaBo B3MMAaTh
IUIaTy 3a JaHHYIO0 YCIyry coriacHo Tapudam banka, mpu 3ToM pasmep IUtaThl HE JOJDKECH
OBITH BBIIIE CyMMBI PAaCXOJIOB Ha €€ N3rOTOBIICHHUE.

2.11. B cnyuae mpekpallieHus IESHCTBUS JOrOBOpa Ha OpOKEpPCKOe OOCIy)KMBaHUE — B TCUCHHE S5
(Ilstn) paboumx [HEH, CIHENyOIMX 3a JHEM TNPEKpalleHusl JeHcTBUS JOroBopa Ha
Opokepckoe obOcmykuBanue bank ¢opmupyer KimeHTy oTdeT 3a TOCIeIHUN TEepHO
o0CITy’>)KMBaHHS B COOTBETCTBHHM C JOTOBOPOM Ha OpOKEpCKoe OOCITyKWBaHHE, KOTOPBIA
dopmupyeTca 3a TEepHoA C JaThl, CIEAyIoUleld 3a NaTOH IMOCIENHEro OTd4eTa JI0 JaThl
NPEeKpaleHns ACHCTBUS JOrOBOPa Ha OPOKEPCKOe 0OCITyKUBAHHE.

3. IHopsaok npeaocraBaenusa Knuenrom Bo3paxkenuii k Otuery banka.

3.2. He mpenocranenne Kinentom B Tewenne 3 (Tpex) paboumx HeH, CIEAYIOMNX 3a JIHEM
MOJYYEHUS OTYETa MMCHhbMEHHBIX BO3PAKCHUN 03HAYAET, YTO MPEJOCTABICHHBIN oTueT Kinenrom
OpUHAT U 0f00peH. Bo3pakeHust kK oT4eTy NMpuUHUMaOTCs baHkoM Ha OyMa)KHOM HOCHUTENE B
oduce banka, 1100 B BHJIe CKaH KOIWH, HAIIPaBJIeHHOW OT KilMeHTa MM 3aKa3HbIM MMHACHMOM C
YBEIOMJICHUEM O BPYUYCHHUH.

3.3. Bo3paxkeHHs K OTY4ETy paccMaTpuBalOTCs baHKOM B CpOKH, YCTaHOBJICHHBIE IS OTBETa Ha
npeTeH3uo B pazzene 29 Pernmamenrta okasaHusi yciyr Ha ¢uHaHcoBBIX pbiHKax ITAO «bect
Oddoprc bank». OTBeT Ha MpeTeH3UI0 mpeacTaBisercs KineHTy, 3asBUBIIEMY MPETEH3UIO, B
MUCbMEHHON (opMe, a Takke JONOJIHHUTEIBHO B TOW (opme, B KOTOPOW BO3pAXKEHUS B
OTHOIIIEHUHU OTYETHOCTH noctynuiu oT Knuenra. B orBere banka KnueHty cienyer pa3bacHUTH
JlaJbHEHIINM MTOPSI0K pa3pelieHus cropa

3.4. bank He BmpaBe OrpaHW4uTh npaBa KimeHTa, 0OyCIIOBIHMBas BO3MOXXHOCTh HMX peasu3alluu
0I00peHHEM OTYETHOCTH, a TakKe HMHbIM oOpa3oM moOyxaarh KiueHTa K 0100peHHIO
OTYETHOCTH IIPOTUB €O BOJIH.

4. Ilopsigok XxpaHeHus1 Konui npenocrasjeHHbIX Kinenty OTueTOB, 2 TaKKe NOCTYNMBIIHNX OT
KineHTOB BO3pa:keHUI M 0TBETOB HA HUX.

4.1. baHK XpaHUT KOMHIO MpeAocTaBieHHoW KIIMEeHTy OTYeTHOCTH, a Takke mocTynuBmux oT Knmenra
BO3PAXECHUH U OTBETOB HA HUX B TEUCHUE 5 JIET.

5. 3akia0uuTeSIbHbIE MOJ0KEeHHUS.
5.1. Buecenne m3MeHeHul u/unu nonoidHeHudd B [lopsgok mpousBoauTcs baHkOM B OZHOCTOPOHHEM
MOpSIZIKE ¢ yIeToM TpeOoBaHuUs 3aKoHOaTeIbcTBa Poccuiickoit @eaepanuu u CtangaproB HAYDOP.



5.2. Bank packpsiBaeT HacTosuuii [Iopsaok, a Takke M3MCHEHUS M JOMOJHEHHS K HEMYy Ha calTe
banka ¢ ykazaHueM JaThl €T0 pa3MelleHus Ha CaiiTe U AaThl BCTYIUICHUS B CHIY.

5.3 Iopsnok, a Takke M3MEHEHHS W IOTIOJHEHHS K HEMY JIOJDKHBI OBITh pacKpBITH Ha caiite banka He
no3nHee 2 ([IByx) paboumx IHeH 10 IHS UX BCTYIUICHHUS B CHITY.



