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1. OOmue mojoKeHus

1.1.Hacrosmumii Ilopsimok mpenoctaBnenus otdetHocTH (fnanee — Ilopanok) paszpadoran IlyOnuyHbIM
aKIMoOHepHBIM 00mIecTBOM «becT DddopTc baHK» B COOTBETCTBHUH ¢ 3aKOHOAATEILCTBOM PoccHiickoii
Oenepanu 0 pblHKE HEeHHBIX Oymar, CraHmapramMu npo(ecCHOHAIbHOM NesSTeIbHOCTH HAa PHIHKE
neHHbpIx Oymar HAY®OP (nmanee- Crannaptet HAY®OP), a Takke BHyTpeHHUMH JOKyMeHTamMH baHka,
OTIpPEICIISIET MOPSIOK U CPOKH TPEIOCTABICHUS OTUSTHOCTH KIIUCHTY,  TAKIKE KOMTHIA OTYSTHOCTH JIUIIAM,
paHee SIBISBIIMMCS KMeHTaMu baHka.

1.2. lannoe [lonoxenue He pacnpocTpaHsercs Ha okazaHue bankom, kak Opokepa, yCIIyT SMUTEHTY MPH
pa3sMeIeHNN WM BBIKYIIE LIEHHBIX OyMmar.

1.3. TepMHUHBI U OpeACTICHHUS.
Bank — [lyonmuanoe akimoneproe o6mectBo «bect D doptc bank»

Kanent — moboe Qu3udeckoe U PUANIECKOE JIHII0, 3aKII0YNBIIee ¢ baHKOM JOroBop Ha OpOKepcKoe
o0cyXKHBaHHE.

JoroBop Ha Opokepckoe o0ciay:kuBanue — J[oroBop o0 okazaHWM yCIyT Ha (UHAHCOBBIX PHIHKAX,
3aKIIf04YeHHBI bankoM B pamkax JIuneH3un mpogecCHOHANLHOTO yYacTHUKA PhIHKA LIEHHBIX Oymar Ha
OCYIIECTBIICHHE OPOKEPCKOH AeaTenbHOCTH U KineHToMm.

Jluno, panee siBJasBIIeecs: kJaueHTaMn Banka — mo6oe (usnueckoe U IPUANIECKOE JIHLO, C KOTOPBIM
JIOrOBOp Ha OpokepcKoe 00CTy )KMBaHUE MTPEKPaLleH

ToproBulii 1eHb - TEPHOJ BPEMEHH, B TeueHHE KOTOporo CHCTEMBbl MPOBEICHUS TOPTOB TMPOBOJST
OpraHM30BaHHbIC TOPrH. TOProBbIi JA€Hb ONPECISeTCS B COOTBETCTBHU C BHYTPEHHUMH JOKYMEHTaMHU
Cucrem npoBeIeHNs TOPTOB.

HHcTpymMeHTBI - LeHHble Oymaru, JOTOBOPBI, SIBJSIFOIIMECS HPOM3BOAHBIMHU  (PMHAHCOBBIMU
WHCTPYMEHTaMHU, U (WJIN) BaJlOTa, B OTHOIIEHUH KOTOPBIX MPEAOCTaBIEHA BOZMOKHOCTD 3aKIIOYCHUS 32
cueT u B uHTepecax Knumenra loroBopoB B Cucremax mpoBefeHUsI TOPTroB U (1iu) Ha BHeOupkeBom
PBIHKE.

Caiit Banka: https://www.besteffortsbank.ru/

Cucrembl nposeaeHusi TOproe- @DoHAOBBI pbIHOK, CpOUYHBIM PBHIHOK M BamtoTHBIN PpBIHOK, TpHU
COBMECTHOM YIIOMHUHaHHH.

HNuBecTnuuoHHbIi cyeT - Cuer, coBokynHocTs CueroB u (mnu) CueToB Aerno, OTKpeIThIX KimeHnty, u
MpeTHa3HAaYeHHOr0 It oOecniedeHus U (MIJIM) UCTIOTHEHHS 0043aTebCTB, BO3HUKIINX U3 3aKITFOYEHHBIX
3a cueT u B nHTepecax Kimenra JloroBopoB B kax o Crcteme MpoBeIeHHsI TOPTroB U Ha BHeOUpxkeBoM
PBIHKE.

OTtuetHocTh Banka- nokyMeHT, cocTaBisieMblii baHKOM , BKIIOUArOIIMK B ce0s CBEJCHUS O BUJC U
CTOMMOCTH OKAa3aHHBIX YCIyT, CACIKaX M OIepalusX , COBEpIUICHHbIX KIHMEeHTOM Mo A0roBopy O
OpOKEpPCKOM  OOCIIYy)KMBaHWH, OTKPBITHIX MMO3UIMIX H 00s3areiabcTBax KineHTa. OTYETHOCTH
MPEIOCTABIISIETCS KIUEHTY B SICHOW M JoCTymHOUW (opme. He momyckaercss BKIIOYEHHE B OTYETHOCTh
HEJOCTOBEPHOU W/WIIM BBOMALICH B 3a0yKacHHE HHGOPMAIHH.


https://www.besteffortsbank.ru/

TepMuHBI, CHENWANBFHO HE OIpeneieHHble HacToAmmM llopsakoM, HCHONB3yIOTCA B 3HAYEHUSX,
YCTaHOBJICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit @eaepanuu.

2. Tlopsinok mpenocrasjieHusi oryeTHocTH Kiuenry, 3akaounBuiemy ¢ bankom 1oropop Ha
Opokepckoe o0cJIy:KMBaHHE, a TAKKe JTULAM, PaHee sIBJASBIIMMHCS KJMeHTaMu Banka.

2.1. bank mpenocraBnser KineHTy OTU€THOCTH, COIEpIKaIlyl0 WHGpOpPMAIMIO 000 BCEX JOrOBOpax,
3aKroueHHBIX bankoM Ha BHeOupxkeBoM peiHKe W B CHcTeMax TpoBeaeHus Topros mo [lopyuenmsm
KimenToB, a Taxke 00 MHBIX OTepaIisX, IpeayCMOTPEHHbBIX PermameHTom.

2.2. bauk npenocraBnsieT KiimeHTaM ClIeIyrOIIyI0 OTYETHOCTD:
2.2.1 Oruer no caenkaMm U onepanusaMm KinreHnra Ha (YOHIOBOM PBIHKE;
2.2.2 Ortuer 0o caenkam M onepanusm KiueHTa Ha CpOUHOM PBIHKE;
2.2.3. Oruet no caenkam u onepanusiM KiireHTa Ha BaTIOTHOM PBIHKE.

JlononHUTENFHO K OT4eTaM, yka3aHHbIM B mi.2.2.1.-2.2.3. baHk BmpaBe mpeactaBisTh KineHty
OTYETHI, COAEpIKAIINE HHYIO HH(POPMALIHIO.

2.3.0t4etHOCTH baHKa MOXKET BKJIIOYATh B CeOsl MPIJIOKEHUS B BUJE OTIEIBHBIX (PaifyioB, KOTOPHIE
COOTBETCTBYIOT CTPYKType (aiiyioB, mosyuyaecMblx BaHKOM OT OpraHU3alfii, OCYIIECTBIISIFOIINX
KJIMPUHT 00513aTENbCTB, BOSHUKIINX M3 JOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM 3a cueT u B MHTEpecax
KimuenTa B Cucremax mpoBeneHust TOproB. KimmeHT cormamaercs ¢ TeM, 9TO JaHHbIe (aillibl MOTYT
otnpaBiaTbes KinneHTy myTéM HampaBieHHsS OTUYETOB IO JJIEKTPOHHON MOYTE OTACIbHBIMHU
nmrucCbMaMH C aipeCoOB 3J'ICKTpOHHOI71 MMOYTHI, HC MMPUHALJICIKAITNX BaHKy

2.4.1Ipn HAJIM4YKK TOTOBOPOB, 00S3aTEIBCTBA 110 KOTOPHIM HE MCIIOJIHEHBI U PacyueThl 10 KOTOPHIM He
3aBEpILICHBl HAa KOHEL| OTYETHOro nepuoia (AeHwb/mMecsw), B oTdeT KIMeHTy Tarxke BKIIOYAIOTCS
CBEJICHHsI O HEUCIIONHEHHBIX 00s3aTenbcTBax Kinenra.

2.5.baHK cOCTaBIISIET U npeaoCTaBIsACT KJ'II/IeHTy OTUCTHOCTDh IPU YCJIOBHU HCHYJICBOI'O OCTATKa Ha
I/IHBCCTI/II_II/IOHHOM cuere Kimnenra B CJICAYHOIIHNE CPOKU:

e He moszmHee 12-00 MOCKOBCKOro BpeMeHH paboyero naHs baHka criemyromiero 3a
TOpI‘OBBIM AHEM NPOBCACHHA OnICpalnu C I/IHCTp}/MeHTaMI/I WKW JE€HCKHBIMU CPCACTBAMU
Krnuenra, a B cityuae, ecnu KineHT o0cimykuBaeTcst Ha MOHIOBOM PhIHKE WHOCTPAHHBIX
rocynapctB w/mim Ha CpOYHOM pPBIHKE WHOCTPAHHBIX TOCyAapcTB, He mo3nHee 14-00
MOCKOBCKOTO BpeMeHH pabodero nHs banka cnenyromero 3a ToproBeiM JHEM
MpoBeIeH!s orepanuy ¢ HCTpyMeHTaMy W/WITH ICHE)KHBIMU CPE/ICTBAMH; U

e He no3nHee 7 (Cempmoro) pabouero AHS MecCsIa, CIEIYIOIIEro 3a OTYETHBIM MECSIIEM,
€CIM B TEYEHHE TMPENbIIyNEero Mecslla MPOBOAMIACH XOTSA OBl OJHA oOmepamus C
WHucTpyMeHTaMu WK ICHEKHBIMU cpeicTBaMu KireHra.

2.6. bank nipezcrasisier KiMeHTy 0TYETHI B AJIEKTPOHHOM (opMe, B TOM YHUCIe ocpeacTBOM JIMYHOTo
KaOMHeTa KIIMEeHTa WM 110 aJIpecy JIEeKTPOHHOH mouTsl Kiuenra.

OT4eT, COCTaBJIICHHBIN B AJICKTPOHHOH (popMe JO0IKEH cojepkarh MOANUCH WM UHOE 0003HAUYCHUE
(nHAEKC, YCIOBHOE HAMMEHOBAHWE), YCTAHOBIEHHOE JOTOBOPOM Ha OPOKEPCKOE OOCITY)KHMBAaHHUE C
KinentoM u IlopsiikoM NPUCBOCHUS W UCIOJB30BaHUS HOMEPOB, CUMBOJIOB (KOIOB, aO0peBHaTyp,
WHJIEKCOB, YCJIIOBHBIX HAaMMEHOBAHHIA) MPU TOATOTOBKE U 3aIllOJHEHUU TOJTBEPKIAIOIMUX ¢ HWHBIX
JOKYMCHTOB BHYTPCHHETO Yy4€Ta, a TaKXKEC HOMCPOB CACJIIOK C IICHHBIMU 6yMaI'aMI/I, CPOYHBIX CIACIIOK
W WHBIX Olepanuii ¢ neHHbMU Oymaramu baHka, mpupaBHHMBaeMoe K TOANUCH cOTpynHuKa baHka,
OTBETCTBEHHOTO 3a BEJICHIE BHYTPEHHETO y4eTa.

2.7. Knuent BmnpaBe motpeboBaTh mpeAocTaBieHusi bankoM oTueToB Ha OyMa)kHOM HocuTese. bank
BIpaBe B3MMaTh IUIATy 3a IPEIOCTAaBICHHE OTYETOB B OyMakHOW (opMe B COOTBETCTBHU C
Tapudamu banka.



Ecnm oTder cocraBiieH Ha OCHOBE Ha OyMa)KHOM HOCHTEJIE, TO OH JOJDKEH OBITh 3aBEPEH IEYATHIO
banka, mommucaH pyKOBOOWTENEM WIM  COTpymHHMKOM banka, HamiexamuM o0Opa3om
YIOJHOMOUYEHHBIM Ha TOJIUCAHUE OTYEeTa, a TaKKe COTPYAHUKOM, OTBETCTBEHHBIM 3a BEJICHUE
BHYTPEHHETO yYeTa.

2.8. OpuruHaibl 0TYETOB BhICHIIAOTCS KITHEHTY Ha ero MoYTOBBIN ajipec He Yalle 0JTHOrO pa3a B MecsI]
I10 eTro TpeOOBaHUIO.

2.9.1lo nuceMeHHOMY TpeOoBanuio KimMeHTa Wi JMlia paHee SBISBIIMMCS KJIMEHTOM baHka o
MPENOCTABICHUH KOIIMH paHee MPEIOCTaBIEHHOTO OTYeTa- B CpoK He npespimaromuii 10 (ecstn)
paboumx mHEW co AHS TodydeHus TpeOoBaHMS. baHK WMeeT MpaBO B3WMATh IUIATY 32 JAHHYIO
ycnyry corjacHo Tapudam baHka, mpu 3TOM pasMep IUiaThl HE JIOJDKEH OBITh BBIIIE CYyMMBI
pacxoJI0B Ha €€ U3TOTOBJICHUE

2.10. Tlo nuceMeHHOMY TpeOoBaHWI0 KiMeHTa WM JnuIa paHee SBISIBIIUMCS KJIWeHTOM baHka o
MPEeIOCTABICHUM OTYeTa 3a YyKa3aHHBIH B TpeOoBanmu KIMEHTOM TmepHoa- B CPOK HE
npesbimaromuii 10 (ecats) paboumx mHEH CO AHS MOJTyYEHHsS TaKOoro TpeboBaHus. baHk nMeer
MpaBO B3UMATh TUIATY 3a JAHHYIO YCIIYTy coracHO Tapudam banka, mpu 3TOM pa3Mep IiaThl He
JIOJDKEH OBITh BBIIIE CyMMBbI PACXOJIOB Ha €€ U3TOTOBJICHUE.

2.11. B cnyyae mpekpauieHusi JIEHCTBUSI JIOTOBOpa Ha OpOKepcKoe oOCIyKWBaHHE — B TEYCHHE 5
(ILatr) paGoumx mHEH, CIEMyOMMX 3a JHEM MpPEKpalleHus IACWCTBUS JOTOBOpa Ha OpPOKEpCKOe
obcnyxuBanne bank ¢opmupyer KimeHty oTder 3a mocnemHHH TEpUOA OOCITY)KUBaHUS B
COOTBETCTBUU C JJOTOBOPOM Ha OpoKepckoe oOcCiTyKHBaHHE, KOTOPBIH (popMHUpyeTcs 3a mepuos ¢
JaThl, CIEIyIOIIEel 3a JaToi MOCJIeAHEero oT4era O JaThl MIPEKpalleHus AeHCTBUS JAOroBopa Ha
OpoxepcKoe 00CITy)KUBaHHE.

3. Iopsinox npenocrasiienus Kinnenrom Bo3paxenuii k Otyery banka.

3.1.He npenocraBinenne Kimuentom B Teuenne 3 (Tpex) pabouux mHEH, CIAEAYIONMX 3a JTHEM
MOJMYYCHUS] OTYETa MHCHhMEHHBIX BO3PAKEHHH O3HAYaeT, 4YTO NPEJAOCTABICHHBIA OTUYET
Knuentom mnpusAT 1 0m00peH. Bo3pakeHus k oT4eTy NpuHUMarOTCs baHkoMm Ha OyMa)kHOM
Hocutese B oduce banka, 100 B BUJIe CKaH KOIUH, HANIpaBlieHHOW OT KineHTa uiiu 3aKa3HbIM
MUCHMOM C YBEJIOMIICHHEM O BPYUYCHHHU.

3.2. BozpaxeHus K OTHETY paccMaTpuBarOTcs baHKOM B CpPOKH, YCTaHOBJICHHBIC JJIsl OTBETa Ha
npeTeH3uio B pasaene 29 PermamenTta okazanus yciayr Ha (uHaHcoBbIX pbeiHKax [TAO «bect
O poprc bank». OTBeT Ha nMpeTeH3MI0 npeacrasnsieTcs KinneHTy, 3asBuUBIIEMY NPETSH3HIO, B
MUCBMEHHON (OopMe, a TakXKe JONMOJHUTEIBHO B TOH (opme, B KOTOPOH BO3paKEHHS B
OTHOIIEHUU OTYEeTHOCTH mnocTymmwiu oT Kimenta. B orBere bamka Kimenty cremyer
Pa3bACHATH JATBHEHIINI MOPSIOK pa3pelieHus cropa

3.3.bank He BmpaBe orpaHuMuuTh npaBa Kiuenra, oOycrnoBiuBas BO3MOXKHOCTh MX peaH3alid
0JI00peHreM OTYETHOCTH, a TaKKe HMHBIM 0o0pa3zoM moOyxiarh KimeHta K 0J100peHHI0
OTYETHOCTH MPOTUB €TO BOJIH.

4, HOpﬂZ[OK XpaHeHUSA KOMU NnpeaoCcTaBJICHHBIX KJ'[]([CHTy OT‘{eTOB, A TAKIKE MOCTYIMMUBIIUX OT
KauenToB Bo3pame}mﬁ H OTBETOB HA HUX.

4.1. baHK XpaHUT KOMHIO MpeAocTaBieHHOW KIIMEHTy OTYETHOCTH, a Takke mocTynuBImuX oT Knmenra
BO3PaXEHUH U OTBETOB HA HUX B TEUEHUE 5 JIET.

5. 3akuI0unTebHbIE MOJI0KEHHUS.
5.1. Buecenne nameHenuit w/unu nononHenuid B [lopsgok npousBogutcs baHkoM B OJJHOCTOPOHHEM
MopsiJiKe ¢ yueToMm TpeOoBaHMs 3akoHoaatelbeTBa Poccuiickoit @eneparuu u CrangaproB HAY®OP u
nytem opopmienus [lopsaka B HOBOH pelakIuH.



5.2. Bank packpbiBaeT HacTosui [Topsaok, a Takke H3MEHEHHUS U IOMOIHEHHS K HEMY B BHJIC HOBOMH
penakiuu Ilopsnka Ha caiite baHka ¢ ykazaHueM JaThl €0 pa3MEIECHUs Ha CaiiTe U J1aThl BCTYIUICHUS B
CUITy.

5.3 Tlopsnok, a Takke U3MEHEHHs U JONOJHEHUs K HEMYy B BHJE HOBOM penakuuu [lopsinika TOMKHBI
OBITH pacKphITHl Ha caiite banka He mo3nHee 2 (JIByx) paboumx AHEH 10 JHS UX BCTYIJICHUS B CUITY.



