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1. OOmue mojoKeHus

1.1.Hacrosmumii Ilopsimok mpenoctaBnenus otdetHocTH (fnanee — Ilopanok) paszpadoran IlyOnuyHbIM
aKIMoOHepHBIM 00mIecTBOM «becT DddopTc baHK» B COOTBETCTBHUH ¢ 3aKOHOAATEILCTBOM PoccHiickoii
Oenepanu 0 pblHKE HEeHHBIX Oymar, CraHmapramMu npo(ecCHOHAIbHOM NesSTeIbHOCTH HAa PHIHKE
neHHbIx Oymar HAY®OP (nanee - Crangaptet HAY®OP), a Takke BHyTpeHHIMH TOKyMeHTaMH baHka,
OTIpEICIISIET MOPSIOK U CPOKH TPEIOCTABICHUS OTUSTHOCTH KIIUEHTY, a TAKIKE KOTHIA OTYETHOCTH JIUIIAM,
paHee SIBISBIIMMCS KMeHTaMu baHka.

1.2. Jannoe IlonoxxeHne He pacmpocTpaHseTcs Ha oka3zaHue baHkoM, Kak OpOKEpOM, YCIyr SMHUTEHTY
NpY pa3MeIleHUH WK BBIKYTIC IIEHHBIX OyMar.

1.3. TepMHUHBI U OpeACTICHHUS.
Bank — [lyonmunoe akimoneproe o6mectBo «bect Dddoptc bank»

Kanent — moboe Qu3udeckoe U PUANIECKOE JIHII0, 3aKII0YNBIIee ¢ baHKOM JOroBop Ha OpOKepcKoe
o0cyXKHBaHHE.

JoroBop Ha Opokepckoe o0ciay:kuBanue — J[oroBop o0 okazaHWM yCIyT Ha (UHAHCOBBIX PHIHKAX,
3aKIIto4YeHHBI bankoM B pamkax JIuneH3un mpogecCHOHANBHOTO yYacTHHKA PhIHKA LIEHHBIX Oymar Ha
OCYIIECTBIICHHE OPOKEPCKOH AeaTenbHOCTH U KineHToMm.

Jluno, panee siBJasBIIeecs: kJaueHTaMn Banka — mo6oe (usnueckoe U IPUANIECKOE JIHLO, C KOTOPBIM
JIOrOBOp Ha OpokepcKoe 00CTy )KMBaHUE MTPEKPaLleH

ToproBulii 1eHb - TEPHOJ BPEMEHH, B TeueHHE KOTOporo CHCTEMbl MPOBEICHUS TOPTOB TMPOBOJST
OpraHM30BaHHbIC TOPrH. TOProBbIi JA€Hb ONPECISeTCS B COOTBETCTBHU C BHYTPEHHUMH JOKYMEHTaMHU
Cucrem npoBeIeHNs TOPTOB.

HHcTpymMeHTBI - LEHHble Oymaru, JOTOBOPBI, SIBJSIFOIIMECS HPOM3BOAHBIMH  (PUHAHCOBBIMHU
WHCTPYMEHTaMHU, U (WJIN) BaJlOTa, B OTHOIIEHUH KOTOPBIX MPEAOCTaBIEHA BOZMOKHOCTD 3aKIIOYCHUS 32
cueT u B uHTepecax Knumenra loroBopoB B Cucremax mpoBefeHUsI TOPTroB U (1iu) Ha BHeOupkeBom
PBIHKE.

Caiit Banka: https://www.besteffortsbank.ru/

Cucrembl npoBeeHHsi TOProB - DOHIOBBIN PbIHOK, CpOuYHBIM pPBIHOK W BamtoTHBIN pPBIHOK, NpHU
COBMECTHOM YIIOMHUHaHHH.

HNuBecTnuuoHHbIii cyer - Cuer, coBokynHocTh CueroB u (1nu) CueToB Aemno, OTKpBITHIX Kiuenry, n
MpeTHa3HAaYeHHOr0 Uit obecniedeHus U (MJIM) UCTIOTHEHHS 0043aTebCTB, BOZHUKIINX U3 3aKITFOYEHHBIX
3a cueT u B nHTepecax Kimenra JloroBopoB B kax o Crcteme MpoBeIeHHsI TOPTroB U Ha BHeOUpxkeBoM
PBIHKE.

OTtuetHocTh Banka - nokyMeHT, cocTaBisieMblii baHKOM, BKITFOUArONMiA B ce0s CBEACHUS O BUJE U
CTOMMOCTH OKAa3aHHBIX YCIYT, CHEIKaX M ONEpaluiX, COBEpPIICHHBIX KIHMEHTOM IO JIOrOBOpY O
OpOKEpPCKOM  OOCIIYy)KMBaHWH, OTKPBITHIX MMO3UIMIX H 00s3areiabcTBax KineHTa. OTYETHOCTH
MPEIOCTABIISICTCS KIUEHTY B SICHOW M JOCTymHOW (hopme. He momyckaeTcss BKIIIOYEHHE B OTYETHOCTh
HEJOCTOBEPHOU W/HIIM BBOIAIICH B 3a0yKacHHE HHGOPMAIHH.


https://www.besteffortsbank.ru/

TepMuHBI, CHEeNUambHO HE OIpeneleHHble HacToAmMM l[lopsakoM, HCIONB3YIOTCS B 3HAYCHHSX,
YCTaHOBJICHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit @enepanuu.

2. Tlopsinok mpenocrasjieHusi oryeTHocTH Kiuenry, 3akaounBuiemy ¢ bankom 1oropop Ha
Opokepckoe o0cJIy:KMBaHHE, a TAKKe JTULAM, PaHee sIBJASBIIMMHCS KJMeHTaMu Banka.

2.1. bank mpenocraBnser KimeHTy OTY€THOCTH, COIEpiKallylo WHGpOpMAIHIO 000 BCEX J0rOBOpax,
3aKroueHHBIX bankoM Ha BHeOupxkeBoM peiHKe W B CrcTeMax TpoBeaeHus Topros mo [lopyueHusm
KimenToB, a Taxke 00 MHBIX OTepaIisX, IpeayCMOTPEHHbBIX PermameHTom.

2.2. bauk npenoctapiseT KiineHTam cienyronyo OTYSTHOCTb:
2.2.1. Oruer no caenkaMm U onepanusaMm KinreHnra Ha GOHIOBOM PBIHKE;
2.2.2. Ortyer mo caenkam u onepanusM KireHTa Ha CpOYHOM PHIHKE;
2.2.3. Oryer no caenkam u onepanusMm KiireHTa Ha BaIlOTHOM PBIHKE.

JlononHUTENFHO K OT4eTaM, yka3aHHbIM B mi.2.2.1.-2.2.3. baHk BmpaBe mpeactaBisTh KineHty
OTYETHI, COAEpIKAIINE HHYIO HH(POPMALIHIO.

2.3.0t4etHOCTH baHKa MOXKET BKJIIOYATh B CeOsl MPIJIOKEHUS B BUJE OTIEIBHBIX (PaifyioB, KOTOPHIE
COOTBETCTBYIOT CTPYKType (paiiyioB, mosyyaeMblx BaHKOM OT oOpraHu3aluii, OCYIIECTBISIOIINX
KJIMPUHT 00s13aTENbCTB, BO3HUKIIUX M3 JOTOBOPOB, 3aK/IIOUCHHBIX BaHKOM 3a cueT u B MHTepecax
KimuenTa B Cucremax mpoBeneHust TOproB. KimmeHT cormamaercs ¢ TeM, 9TO JaHHbIe (aillibl MOTYT
otnpaBiaTbes KineHTy myTéM HampaBieHHsS OTUYETOB MO DJIEKTPOHHON IOYTE OTACIbHBIMHU
nmrucCbMaMH C aipeCoOB 3J'ICKTpOHHOI71 MMOYTHI, HC MMPUHALJICIKAITNX BaHKy

2.4.1Ipn HaMU4UHU JOTOBOPOB, 0053aTENBCTBA 110 KOTOPHIM HE MCIIOJHEHBI M PACUETH, 10 KOTOPHIM HE
3aBEpILLICHBl HAa KOHEL| OTYETHOro nepuoia (AeHb/mMecsw), B oTdeT KIMeHTy Taxke BKIIOYAIOTCS
CBEJICHUsI O HEUCIIOTHEHHBIX 00s13aTenbeTBax Kimenra.

2.5.baHK cOCTaBIISIET U npeaoCTaBIsACT KJ'II/IeHTy OTUCTHOCTh HIpPHU YCJIOBHU HCHYJICBOI'O OCTATKA HaA
I/IHBCCTI/II_II/IOHHOM cuere Kimnenra B CJICAYHOIIHNE CPOKU:

e He moszmHee 12-00 MOCKOBCKOrO BpeMeHH pabouero naHs baHka criemyromiero 3a
TOpI‘OBBIM AHEM NPOBCACHHA OnICpalnu C I/IHCTp}/MeHTaMI/I WKW JE€HCKHBIMU CPCACTBAMU
Krnuenra, a B cityuae, ecnu KimeHTt o0cmykuBaeTcst Ha MOHIOBOM PhIHKE WHOCTPAHHBIX
rocynapctB w/mim Ha CpOYHOM pPBIHKE WHOCTPAHHBIX TOCyAapcTB, He mo3nHee 14-00
MOCKOBCKOTO BpeMeHH pabouero jHs banka cnenyromero 3a ToproBeiM JHEM
MpoBeieH!s onepanuy ¢ HCTpyMeHTaMy W/WITH ICHE)KHBIMU CPE/ICTBAMH; U

e He no3nHee 7 (Cempmoro) pabouero AHS MecCsIa, CIEIYIOIIEro 3a OTYETHBIM MECSIIEM,
€CIM B TEYECHWE TMPENBbIIYIIEro MecsAla IMPOBOAMWIACH XOTsA OBl OJHA oOmepanus C
WHucTpyMeHTaMu WK ICHEKHBIMU cpeicTBaMu KireHra.

2.6. bank nipezacrasisieT KiMeHTY OTYETHI B AJIEKTPOHHOH (opMe, B TOM YHCIIE MOCPeNCTBOM JImuHOTO
KaOMHeTa KIIMEeHTa WM 110 aJIpecy JIEeKTPOHHOH mouTsl Kiuenra.

OT4eT, COCTaBJIICHHBIN B AJIEKTPOHHOU (popMe JOIDKEH coepkaTh MOMAIMUCH WIIM HHOE 0003HAYEHHE
(MHAEKC, YCIOBHOE HANMEHOBAHME), YCTAHOBIEHHOE JIOTOBOPOM Ha OpOKepcKoe O0O0CTyKMBaHHUE C
KinentoM u IlopsiikoM NPUCBOCHUS W UCIOJB30BaHUS HOMEPOB, CUMBOJIOB (KOIOB, aO0peBHaTyp,
WHJIEKCOB, YCJIIOBHBIX HAaMMEHOBAHHMIA) MPU TOATOTOBKE U 3aIOJHEHUHU TOATBEPKIAIONNX ¢ WHBIX
JOKYMCHTOB BHYTPCHHETO Yy4€Ta, a TaKXKEC HOMCPOB CACJIIOK C IICHHBIMU 6yMaI'aMI/I, CPOYHBIX COCJIOK
W WHBIX Olepanuii ¢ neHHbMU Oymaramu baHka, mpupaBHHMBaeMoe K TOANUCH cOTpynHuKa baHka,
OTBETCTBEHHOTO 3a BEJICHIE BHYTPEHHETO y4eTa.

2.7. Knuent BrnpaBe nmotpeboBaTh NpeAocTaBieHuss bankoM oTyeToB Ha OyMa)kHOM HocuTese. bank
BIpaBe B3MMaTh IUIATy 3a IPEIOCTaBICHHE OTYCTOB B OyMakHOHW (hopMe B COOTBETCTBHH C
Tapudamu banka.



Ecnm oTder cocraBiieH Ha OCHOBE Ha OyMa)KHOM HOCHTEJIE, TO OH JOJDKEH OBITh 3aBEPEH IEYATHIO
banka, mommucaH pyKOBOOWTENEM WIM  COTpymHHMKOM banka, HamiexamuM o0Opa3om
YIOJHOMOUYEHHBIM Ha TOJIUCAHUE OTYeTa, a TAKXKE COTPYAHUKOM, OTBETCTBCHHBIM 3a BEJICHUE
BHYTPEHHETO YYeTa.

2.8. OpuruHanbl OTYETOB BhICHUIAIOTCS KIMEHTY Ha ero MmouTOBBIM ajjpec He 4Yalie OJHOrO pa3a B
MeECHI TT0 €T0 TPeOOBAHHIO.

2.9. llo nmucemenHomy TpeOoBanuio KimeHTa WM nuia paHee sBISBIIMMCS KIMEHTOM baHka o
MIPENOCTaBICHUH KOIIHU paHee IPEeI0CTaBIEHHOr0 OTUYETa - B CPOK, He npeBbimaromuit 10 (decstn)
paboumx mHEW co AHS TodydeHus TpeOoBaHMS. baHK WMeeT MpaBO B3WMATh IUIATY 32 JAHHYIO
ycnyry corjacHo Tapudam baHka, mpu 3TOM pasMep IUiaThl HE JIOJDKEH OBITh BBIIIE CYyMMBI
pacxoJI0B Ha €€ U3rOTOBJICHUE.

2.10. Tlo nuceMeHHOMY TpeOoBaHWI0 KimeHTa WM JnuIa paHee SBISBIIUMCS KiveHTOM baHka o
MPeJOCTaBICHUN OTYEeTa 32 YKa3aHHbBIH B TpeOoBanuu KimentoM - B cpok He mpeBbimaromuii 10
(decstp) paboumx IHEW CO AHS MOJYYCHHs TAaKOro TpeOoBaHMs. baHk MMeeT MpaBo B3UMATh IUIaTy
3a JaHHYIO YCIyTy coriacHO Tapudam baHka, mpu 3TOM pasMep IUIaThl HE MOJHKEH OBITh BHIIIE
CYMMBI PacXxol0B Ha €€ U3TOTOBJICHUE.

2.11. B cnyyae mpekpaiieHus AeHCTBHS JOroBopa Ha Opokepckoe obcinyxuBanue - B TeueHue 5 ([lsatn)
paboumx JHEH, CIeIyIoIMX 3a JHEM INpeKpamleHusl IeHCTBUS [OroBopa Ha OpOKepcKoe
ob0ciyxuBanne bank dopmupyer KimeHTy order 3a mocnemHHN TepUOJ OOCITY)KHBaHUS B
COOTBETCTBUU C JJOTOBOPOM Ha OpoKepckoe oOcCiTyKHBaHHE, KOTOPBIH (popMHUpyeTcs 3a mepuos ¢
JaThl, CIEIyIOIIEel 3a JaToi MOCJIeAHEero oT4era [0 JaThl NMPEKpalleHus NeHCTBUS AOroBopa Ha
OpoxepcKoe 00CITy)KUBaHHE.

2.12. bank He BHpaBe OrpaHu4uTh IpaBa KiueHra, 00ycClOBIIMBas BO3MOXXHOCTh HMX pealln3alliu
0J1I00peHreM OTYETHOCTH, a TaAKKe MHBIM 00pa3oM moOykaath KirenTa k 010OpeHHI0 OTYETHOCTH
MPOTHUB €0 BOJIH.

2.13. Oryer cunraercs NpuHATHIM KitmeHTOM, TUIIOM, paHee sBIsBIIUMCS KimeHToM, eciii B TedeHue
3 (Tpex) pabGouux nHedi Knmentom, nuiom, paHee sBisBmiuMcS KimeHTOM, He 3asBJICHBI
BO3paXEHUS HA TAKOH OTYET.

3. Topsipox nmpenocrasyieHus Bo3paxkenuii k Oruery banka.

3.1. Bo3pakeHwust kK ot4eTy npuHUMaroTcs bankom Ha OymakHOM HocuTene B oduce banka, mubo B
BUJI€ 3aKa3HOr0 MUCbMa C YBEIOMJICHUEM O BPYUYEHUH, TM00 nocpeacTBoM JIngHoro kabunera.

3.2. Bozpaxxennss KnmeHra Kk oTdeTy paccMmarpuBaroTcsi baHKOM B CpOKM M B IOpSJKE,
YCTaHOBJICHHBIC JIJIi OTBETA Ha JKaloObl U oOpamieHus B paszzaeie 29 PeriamenTta okaszaHus
ycnyr Ha ¢puHaHCcOBBIX peiHKax [TAO «bect Dddopre bank».

3.3.Bo3paxxenust nuiia, paHee siBisBiierocs KiweHTOM, K OT4eTy paccMmarpuBarorcss bankom B
CPOKH U TIOPSI/IKE, YCTAHOBJICHHBIE B COOTBETCTBUU C pa3fielioM 5 «Buyrpennero cranmapra [TAO
«bect Dddoprc bank» 3amuTE MpaB U WHTEPECOB (PH3MUECKUX W IOPUAMYECKHX JIUI] - MOJTydaTesiei
(DMHAHCOBBIX YCIYT B paMKax OpPOKEpPCKOTr0o OOCITY)KMBAaHHWS Ha PHIHKE LIEHHBIX OyMar W NMpOM3BOIHBIX
(PMHAHCOBBIX MHCTPYMEHTOBY, Pa3MEIEHHOr0 Ha 0(UIIMAILHOM caiite banka.

OtBer Ha BO3pakeHUE Ipencrapisiercs KiueHTy, 3asBUBIIEMY MNPETEH3UIO, B MHUCbMEHHOU
dbopMe, a TakxKe JIOIMOJHUTEIBHO B TOH (opMe, B KOTOPOH BO3paKEHHS B OTHOIICHUHU
OTYETHOCTH mocTynuind ot Knuenra/nuiia, panee spisBiierocs Kimuentom. B orsere Banka
Kiuenty/nuiy, panee ssnsBiiemycs KimeHTOM, clieyeT pa3bsiCHUTH NAbHEHIINN TOPSIOK
pas3peleHus cropa.

4. llopsinok xpaHeHus1 Konuii npenocraBieHHbIX KiimenTy OT4eTOB, 2 TaK:Ke MOCTYNUBIINX OT
KimnenToB BO3pakeHWIl M 0TBETOB HA HUX.

4.1. ba"k XpaHHUT KOMHIO MPeIOoCTaBiIcHHOW KHMEeHTy OTY4eTHOCTH, a TakKe MOCTYMUBIIHNX oT Knmenta
BO3PAKEHUI U OTBETOB HA HUX B TEYECHUE 5 JIET.



5. 3axi0unTebHbIE MOJ0KEHUS.
5.1. BHecenune u3MeHeHU u/unu nonoiaHeHud B [lopsgok mpousBoauTcs baHkOM B OZHOCTOPOHHEM
TopsZIKe ¢ yaeToM TpeboBaHMs 3akoHOmartenbeTBa Poccuiickoit @eneparun u CrangaptoB HAY®OP u
myteM oopmiienus [lopsiika B HOBOH peakIu.

5.2. bank packpbiBaeT Hactosimuid [Topsiok, a Takke U3MEHEHHUS M IOTIOJTHEHUST K HEMY B BUJIe HOBOI
penakuuu [Topsiaka Ha caiite baHka ¢ ykazaHueM JaThl €70 pa3MEIICHUs Ha CalTe U JaThl BCTYILJICHUS B
CHUITY.

5.3 Tlopsok, a Takke U3MCHEHHS W JOTMOJHEHMSI K HEMY B BHJIC HOBOW penakuuu [lopsiika TOMKHBI
OBITH pacKpHITHI Ha caiiTe banka He mo3auee 2 (Byx) pabouux qHEH 10 AHS WX BCTYIUICHHUS B CHITY.



